
 

Bitpalast® Hosting Starter Server 
This is the start of your Internet success story. 
 
 
A website's success doesn't depend on the amount of server space or the number of email 
addresses you have. The speed and security with which your pages are delivered is important. It's 
important for your website to be online at all times. It's also important to have a strong partner at 
your side to assist with any task. Bitpalast® is this strong, experienced partner. With Bitpalast® 
you have a personally designated contact who helps you guide your website to success. 

 
 
 
 

 

 

 

 

 

Personal support right from the outset 
There are no call center agents at Bitpalast® – 
instead you speak to your personal consultant. 
This enables Bitpalast® to support you better 
in achieving your goals. You receive free 
technical support via phone, e-mail, and fax 
from personally designated contacts. 
Highest speed 
& greatest posssible security 
In Bitpalast®'s global NTT/VERIO IP data 
network, only data are transported, no speech. 
This enables your web pages to be transferred 
faster and more securely. Bitpalast® data 
centers are housed in protected buildings that 
either meet or exceed all standards in terms of 
electricity supply, fire protection, access 
control, and data security. This makes 
Bitpalast® Hosting Starter Servers practically 
failure-free and guarantee 99.8% uptime. 

 
 
 

Top-class website equipment 
Bitpalast® has invested in areas where you benefit, for instance in the Bitpalast® Urchin 
Statistics, contained free-of-charge with every Bitpalast® Hosting Starter Server. Instead of 
meaningless access figures, Urchin Statistics enables you to identify meaningful user 
statistics, track the route users take through your site, and much more. The Bitpalast® 
Hosting Starter Servers contain the services you need to operate a professional and 
success-oriented website.  
Reliable, durable, and growth-oriented 
Many competitors come and go. Bitpalast®, on the other hand, stands for reliability and 
longevity. Bitpalast® Hosting Starter Servers enable you to start small and, if you hit the big 
time, you can move up to a larger web server whenever you like. Bitpalast® has the right 
solution for all requirements. 
Risk-free entry 
Start with no risk with a Bitpalast® Hosting Starter Server: there are no strings attached, and 
you can terminate the contract with only 14 days' notice to the end of the month (which 
Bitpalast® would naturally regret very much). 
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Offer only good for businesses outside Germany with an EU VAT ID. 
 
 Type of server 
 S M L 
Services 
HTML page editing 
by professional Bitpalast® web designers optional 1/month 1/month 

Unlimited FTP access 
for your own HTML page editing    

Free administration & configuration service  
by Bitpalast®    

Bitpalast® free technical support by  
e-mail, fax and a toll-free phone number by 
personally designated Bitpalast® technicians 

   

Ad-free    
Multiple redundant backup    
 
Features 
Operating system Unix compatible, Apache web server 
Disk space in MB 150 400 1000 
Transfer volume unlimited unlimited unlimited 
Special e-mail forwarding    
POP 3 e-mail    
IMAP e-Mail    
E-mail autoresponder    
Browser based e-mail client    
E-mail catch-all can be turned off    
E-mail online spam filter, controllable    
E-mail online virus filter, controllable    
SMTP mail server    
Top class, detailed statistics    
Access to log files    
Microsoft™ FrontPage™ extensions    
Individual password-protection for directories    
SSI support    
Unlimited FTP access    
Controllable anonymous FTP    
Bitpalast® Dynamics    
 
Scripting, database & PHP 
PHP4 support    
mod_rewrite and other Apache modules    
MySQL database    
Pre-installed CGI scripts    
Your own CGI scripts 1 1  
Online script checker    
Control panel    
SSL support2    
Install your own SSL certificate    
 
Prices 
Monthly operating fee (Euro) 5.90 19.90 29.90 
One-off setup price (Euro) free free free 
30-days money-back-guarantee    

 
For customers within the EU, the prices do not include VAT. Offer only good for businesses 
outside Germany with an EU VAT ID. 

Bitpalast GmbH, Sensburger Allee 27, D-14055 Berlin, Germany 
Phone +49 30 32 70 18 92, fax +49 30 32 70 18 91, service@bitpalast.net 
 
1) You cannot install the scripts yourself, but our desk service will be happy to install them for you for free. 2) Separate SSL certificate 
(available from Bitpalast®). © 2007 Bitpalast GmbH. All rights reserved. Bitpalast® and the Bitpalast® logo are registered trademarks 
of Bitpalast GmbH. All other brands are registered trademarks of their respective owners. 
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