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Bitpalast® Hosting Small Enterprise Server
Your perfect opportunity to grow on the Internet

A Bitpalast® Hosting Small Enterprise Server offers more or less everything your own large server
would, but its price is comparable to the Bitpalast® Starter Servers. Bitpalast® Hosting Small
Enterprise Servers are ideal for companies with big requirements, a small budget, and limited
internal IT technology.

v Powerful performance

Strong Intel™ and Sparc™ hardware, ultra-
fast network connections, and advanced
performance management for optimal
distribution of processing time, memory, and

network load between the servers.1 In the
worldwide Bitpalast® NTT/VERIO IP data
network, your web pages are delivered to
customers faster and more securely. If
required, your web server can be operated in
whichever of the more than 100 Bitpalast®
NTT/VERIO data centers is located in your
customer's region.

Greatest security

Unbeatable separation and shielding from
other customers — each Bitpalast® Hosting
Small Enterprise Server has its own
location; A security-enhanced operating
system and a hacker alarm with instant
notification of system monitoring are a matter
of course.

Best reliability

& free technical support

Up-to-the-minute data centers, 24/7
monitoring of the data centers, network and
servers; free technical support via telephone,
e-mail, and fax by personally designated
contacts, and comprehensive documentation
to assist you.

v Extraordinary adaptability
You can adapt your independent utilization
options (e.g. web server, mail server, file
server (even for Windows!) etc.) yourself. More than 14000 server add-ons from the
FreeBSD Ports Collection can be installed quickly and easily.

v Operate an unlimited number of domains!
You can become a provider yourself and rent out server space or operate an unlimited
number of domains for various companies. You can deploy the legendary Bitpalast® Urchin
Statistics for 100 of these domains. Due to the fact that a Bitpalast® Hosting Small
Enterprise Server essentially works as would a server of your own, you can use this
foolproof platform to learn how to operate an even more powerful system. This enables
Bitpalast® to smooth your accession into the top class.
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There are practically no strings attached, and you can terminate the contract with only 14 days'
notice to the end of the month (which Bitpalast® would naturally regret very much). You have
complete freedom to plan your company's future thanks to the fact that you can move up to a
larger system at any time.

Bitpalast GmbH, Sensburger Allee 27, D-14055 Berlin, Germany
Phone +49 30 32 70 18 92, fax +49 30 32 70 18 91, service@bitpalast.net

1) Bitpalast® Hosting Small Enterprise Servers are "virtual servers.” They share a powerful computer with other customers' servers.
= However, thanks to a unique shielding and security system, every Small Enterprise Server works independently of the other
. U E R I o customers' servers. Thanks to this solidarity principle, each operator of a Small Enterprise Server receives a system environment,
usually only available for large, stand-alone servers, at an entry level price. © 2008 Bitpalast GmbH. All rights reserved. Bitpalast® is a
registered trademark of Bitpalast GmbH. Other brands are registered trademarks of their respective owners.
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Your Bitpalast® Hosting Small Enterprise Server supports many pre-installed and installable
applications such as Microsoft™ FrontPage™ extensions, PHP, Miva, compiler for C, C++ &
Java™, Perl, Tcl, Python and Unix Shell programs, Urchin, Analog, http-analyze, Webalizer,
mSQL, MySQL, PostgreSQL, Oracle Gateways, RealServer, Pretty Good Privacy, Majordomo,
Procmail, Autoreply, TWIG, VNews, SSL2 and many other ready-to-go applications as well as the
over 14000 programs in the FreeBSD Ports collection. You can also of course install your own
applications.

You can lease Bitpalast® Hosting Small Enterprise Servers in three versions:
10 GB, 20 GB and 40 GB disk space. Features:

Unlimited data transfer

Root access

Browser based server management:

CPX control panel gives you the opportunity to install sub-accounts
Free realtime SPAM filtering possible via SpamAssassin

Free realtime anti-virus tool ClamAV

Controllable anonymous FTP with unlimited FTP access

Three-fold data back-up (realtime hard disk mirroring,
daily hard disk backup, weekly tape backup)

Full Telnet & SSH access

Access to httpd.conf file (web server configuration)

Configuration & administration of Cron jobs

Configuration & administration of mailing lists

Your own CGI Scripts (e.g. Perl, PHP, Java™ servlets)

SSI support

Compiler access

Seamless integration into your Windows environment as an "additional hard disk" possible
Access to your own database server (e.g. MySQL, mSQL, PostgreSQL)
Access to an SSL2 server

FreeBSD 6.x (Linux compatible) operating system

Instead of interns in a call center, you have your own & salaried personal support expert at
Bitpalast®.
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Offer only good for businesses outside Germany with an EU VAT ID.

Bitpalast® Hosting Small Enterprise Server one-off setup free
Bitpalast® Hosting Small Enterprise Server FreeBSD 10 GB, 49.00 Euro
monthly operating charge

Bitpalast® Hosting Small Enterprise Server FreeBSD 20 GB, 79.00 Euro
monthly operating charge

Bitpalast® Hosting Small Enterprise Server FreeBSD 40 GB, 129.00 Euro
monthly operating charge

Bitpalast® System installation, 24/7 monitoring & maintenance, free
technical support by a personal expert

Bitpalast® access to SSL server2 free
Bitpalast® SSL certificate (optional), includes set-up, per year 79.00 Euro
Bitpalast® restore from disk (restores data status of previous day) free
Bitpalast® restore from tape (applicable for back-ups older than 1 day) 119.00 Euro

For customers within the EU, the prices do not include VAT. Offer only good for businesses
outside Germany with an EU VAT ID.

Bitpalast GmbH, Sensburger Allee 27, D-14055 Berlin, Germany
Phone +49 30 32 70 18 92, fax +49 30 32 70 18 91, service@bitpalast.net

2) SSL certificate available separately from Bitpalast®. © 2008 Bitpalast GmbH. All rights reserved. Bitpalast® is a registered
trademark of Bitpalast GmbH. Other brands are registered trademarks of their respective owners.
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