
 

Bitpalast® Hosting Reseller Server 
Become a web-space provider for your customers! 
 
 
Do you design websites and need a platform on which you can operate your customers’ 
websites? Do you want to offer your customers a “one-stop” solution and provide web-hosting 
services? The Bitpalast® Reseller Server is your ideal way into the web-hosting business. You get 
a flexible platform on which you can realize practically any of your customers’ wishes. 
 
The server can be branded with your name e.g. the welcome message of the FTP service. You 
appear to all intents and purposes to be a “genuine” web-space provider. Also, your end 
customers receive Bitpalast® support in your name. 
 
 
 
 

 An unlimited1 number of domains, control panel, statistics and more…  
You can assign any number of customer accounts on the server and operate each 
domain in a separate storage area with its own login, FTP access, database, PHP, 
Perl, individual statistics, and more. 

 Premium support for you and your end customers!  
For all domain names that are booked via Bitpalast® we provide you with a 
neutral telephone number to our support service which we answer as “This is 
your online service”. You can publicize this number as “your” technical 
support number or automatically forward calls to it. Bitpalast® provides your 
end customers with technical support for all common technical configuration 
tasks and issues in your name. Your customers have no idea that your 
service is actually provided by Bitpalast® experts. As we know our servers 
very well, your end customers receive first class service, which has a positive 
effect on your reputation as a web-space provider. 

 Scalable size  
If you run out of storage space on your Reseller Server, you can upgrade to a 
larger server. All data is retained! Everything runs seamlessly as before! 

 Fully budgetable through free price and performance structuring.  
You can provide any combination of features. You decide what price you charge your 
end customers. You simply pay a fixed and very cost-effective monthly server rental 
to Bitpalast® that includes support both for yourself and your end customers. 

 Risk-free market entry and affordable reseller prices 
Not only are you offered favorable prices on the Reseller Server, but you also get 
discounts on other Bitpalast® services. And you also gain a risk-free entry to the web-
hosting market. You may not yet know whether you will attract enough customers for 
the Reseller Server to be worthwhile. To retain your reseller status, you must operate 
at least two Reseller Servers from the second year of operation. In the first year, 
however, you receive the full range of Bitpalast® Reseller services even if you rent 
just one Reseller Server. It is not the end of the world if you do not rent a second 
Reseller Server from the second year. All your configurations and data are retained 
and you can rent your server as a Bitpalast® Small Enterprise Server on the standard 
Bitpalast® end-customer terms. 

 
 
 
 
You can book the Bitpalast® Reseller Server for a year at a time. The notice period is eight weeks 
to the end of the operating year. If you do not give notice, the rental period is automatically 
extended by a further year. The monthly server rental is debited from your account conveniently 
and simply on the first of each month. You are not required to pay for the year in advance. 
 

Bitpalast GmbH, Sensburger Allee 27, D-14055 Berlin, Germany 
Phone +49 30 32 70 18 92, fax +49 30 32 70 18 91, service@bitpalast.net 
 
1) Domain names leased separately. Resellers will lease at discounted prices. © 2008 Bitpalast GmbH. All rights reserved. Bitpalast® 
is a registered trademark of Bitpalast GmbH. Other brands are registered trademarks of their respective owners. 



 
 

Your Bitpalast® Hosting Reseller Server supports many pre-installed and installable applications 
such as Microsoft™ FrontPage™ extensions, PHP, Miva, compiler for C, C++ & Java™, Perl, Tcl, 
Python and Unix Shell programs, Urchin, Analog, http-analyze, Webalizer, mSQL, MySQL, 
PostgreSQL, Oracle Gateways, RealServer, Pretty Good Privacy, Majordomo, Procmail, 
Autoreply, TWIG, VNews, SSL2 and many other ready-to-go applications as well as the over 
14000 programs in the FreeBSD Ports collection. You can also of course install your own 
applications. 
 
 
 
 
You can lease Bitpalast® Hosting Reseller Servers in two versions: 
20 GB and 40 GB disk space. Features: 
 

 Comprehensive, personal technical support by Bitpalast® experts for you and your 
customers! 

 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Branding of your server (e.g. FTP welcome message) possible 
Unlimited data transfer 
Root access 
CPX control panel in German or English (can be selected for setup) gives you the 
opportunity to install sub-accounts 
Free realtime SPAM filtering possible via SpamAssassin 
Free realtime anti-virus tool ClamAV 
Controllable anonymous FTP with unlimited FTP access 
Three-fold data back-up (realtime hard disk mirroring,  
daily hard disk backup, weekly tape backup) 
Full Telnet & SSH access 
Access to httpd.conf file (web server configuration) 
Configuration & administration of Cron jobs 
Configuration & administration of mailing lists 
Your own CGI Scripts (e.g. Perl, PHP, Java™ servlets)  
SSI support 
Compiler access 
Seamless integration into your Windows environment as an "additional hard disk" possible 
Access to your own database server (e.g. MySQL, mSQL, PostgreSQL) 
Access to an SSL2 server 
FreeBSD 6.x (Linux compatible) operating system 

 
 
 
 
Rental period: one year at a time with a notice period of eight weeks to the end of the operating 
year. The prices only apply if you acquire Bitpalast® Reseller status. To achieve Reseller status, 
you must rent at least two Reseller Servers. In the first operating year, however, a single Reseller 
Server is sufficient for Reseller status. Offer only good for businesses outside Germany with an 
EU VAT ID. 
 
Bitpalast® Hosting Reseller Server one-off setup free
Bitpalast® Hosting Reseller Server FreeBSD 20 GB, monthly charge 79.00 Euro
Bitpalast® Hosting Reseller Server FreeBSD 40 GB, monthly charge 129.00 Euro
Bitpalast® access to SSL server2 free
Bitpalast® SSL certificate (optional), includes set-up, per year 79.00 Euro
Bitpalast® System installation, 24/7 monitoring & maintenance,  
technical support by a personal expert 

free

Bitpalast® restore from disk (restores data status of previous day) free
Bitpalast® restore from tape (applicable for back-ups older than 1 day) 119.00 Euro

 
For customers within the EU, the prices do not include VAT. Offer only good for businesses 
outside Germany with an EU VAT ID.  
 

Bitpalast GmbH, Sensburger Allee 27, D-14055 Berlin, Germany 
Phone +49 30 32701892, fax +49 30 32701891, service@bitpalast.net 
 
2) SSL certificate available separately from Bitpalast®. © 2008 Bitpalast GmbH. All rights reserved. Bitpalast® is a registered 
trademark of Bitpalast GmbH. Other brands are registered trademarks of their respective owners. 
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